Quick Start Package

Get up and running fast with instructor-

The EPS Representative performs monthly financial and accounting duties including
ancial and reporting.

ACH, payroll processing and department specific fin nd sales reporting.

€oIT

led live training from your dedicated

Accurately prepare and distribute monthly financial reports by department

Implementation Manager. Launch successfully, o
by quickly learning and using core features n
with guidance from our experts.
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Also Included with a

What's Always Included:
Related Product Purchase:

¢ A dedicated Implementation Manager.

Your dedicated rep will help you quickly launch the
most important features of your new system.

¢ |nitial account structure and setup.
We assist with importing your structural company data
to ensure you have the locations, employee information,
and content needed to get started.

e Access to our support team via phone, chat, and email.

Starting from the moment you sign on with us, our
support team is ready to assist you and available
weekdays from 8:00 a.m. - 8:00 p.m. ET. Members of
our support team are knowledgeable technical experts
specializing in different aspects of our platform, to better
assist you no matter the question.

¢ Unlimited, on-demand access to our
online Training Center and Help Center.
Explore the Help Center for articles, short videos, and
tips for using ClearCompany. Visit the Training Center
to take self-paced courses on all of our products.

¢ Continuous strategic support from the Customer
Success Team after implementation is complete.
Once you are live in your new ClearCompany system,
the Customer Success Team will be your go-to resource
for product updates, best practices, reporting, and
regular business reviews to ensure you get the most
value from our system.
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e With Applicant Tracking:
Import assistance of historical
candidate information.

e With Onboarding:
Build up to three basic onboarding
forms during implementation.
Additional custom forms post-
implementation and complex forms
are available for purchase.

e With Performance Management:
Out-of-the-box, pre-built performance
review templates.

e With any Integration:

We will work with the integrating partner
to build and test your connection.




